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Dear Shareholder(s), 
 

Subject: Awareness about Online Resolution of Disputes in the Indian Securities 
Market through Common Online Dispute Resolution ('ODR') Portal 

 
The Securities and Exchange Board of India (“SEBI”) vide its Circular No. SEBI/HO/OIAE/OIAE_IAD-
1/P/CIR/2023/131 dated July 31, 2023 as updated as on December 20, 2023, has introduced a common 
Online Dispute Resolution Portal ("ODR Portal") to facilitate online resolution of disputes arising in the 
Indian Securities Market. 
 
To enhance investor awareness on the ODR mechanism, a brief overview of the process is provided for 
your easy reference: 
 
Level 1 – Raising of complaints/disputes with the Company or its Registrar and Transfer 

Agent (RTA): 
 
Shareholders are advised to first lodge their complaint/ grievance/ dispute directly with the Company 
or its RTA. 
 
Shareholders of the Company may lodge their concerns through e-mail to the Company 

at investorrelation@eveready.co.in or to its RTA at mdpldc@yahoo.com or by sending physical 

correspondence to the Company or its RTA at the following address: 
 

Address of Company 
The Company Secretary 

EVEREADY INDUSTRIES INDIA LTD.   
2 Rainey Park, Kolkata – 700 019 

Address of RTA 
The Compliance Officer 

MAHESHWARI DATAMATICS PRIVATE LIMITED 
23, R N Mukherjee Road, 

5th Floor, Kolkata - 700 001 

 
Level 2 – SEBI Complaints Redress Systems (“SCORES”) Platform: 
 
In case the grievances/complaints/disputes are not redressed satisfactorily at Level 1, or if the 
shareholder is not satisfied with the resolution provided by the Company/ RTA, then the same may be 
escalated through the SEBI Complaints Redressal System(“SCORES”) Platform which can be accessed 
at https://www.scores.gov.in/. 
 
Level 3 – ODR Platform: 
 
In case the shareholder is not satisfied with the resolution provided at Level 1 or 2, then they can 
initiate dispute resolution through the ODR Portal, within the timeframe as provided under applicable 
law. The link for accessing the ODR Portal is https://smartodr.in/login. 
 

 
 
 

http://www.evereadyindia.com/
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.scores.gov.in%2F&data=05%7C02%7Chsilinvestors%40hsilgroup.com%7C80e25323b9784988f24508dc127ab338%7C295b7c3434864992861458a423a5ef99%7C0%7C0%7C638405565404328714%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=EVg0dZqZXiRJSdljyflvLKAlby1JGFLzpOCWYUB%2BrhU%3D&reserved=0
https://ind01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsmartodr.in%2Flogin&data=05%7C02%7Chsilinvestors%40hsilgroup.com%7C80e25323b9784988f24508dc127ab338%7C295b7c3434864992861458a423a5ef99%7C0%7C0%7C638405565404328714%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i11USZqdK0JHNC6sKFL%2FP42Y8FbwyukVVmofo18h9Uc%3D&reserved=0


Note: 
 

1. The link to the ODR Portal as well as the aforesaid SEBI Circular can also be accessed on the 
website of the Company at www.evereadyindia.com 

 
2. Shareholders may initiate dispute resolution through the ODR Portal without having to go 

through SCORES Portal (i.e. From Level 1 to Level 3), if the grievance lodged with the 
Company is not resolved satisfactorily, provided the application satisfies the conditions to do 
so. 

 

3. It may be noted that the dispute resolution through the ODR Portal can be initiated only if 
such complaint/dispute is not under consideration with the Company or SCORES guidelines 
or pending before any arbitral process, court, tribunal, or consumer forum or if the same is 
non-arbitrable under Indian law; 

 
4. There shall be no fees for registration of complaints/disputes on the ODR Portal. However, 

the process of conciliation/arbitration through the ODR Portal may attract a fee, and 
shareholders are requested to kindly refer to the abovementioned SEBI Circular or latest 
Circular issued by SEBI in this regard; 

 
5. Shareholders are requested to refer to the recent SEBI Circulars for the operational 

guidelines and modalities of the ODR Portal including timelines for reviewing and resolving 
complaints filed through the ODR Portal. 

 
For any queries on the above matter, shareholders may contact the Company's Registrar & Share 
Transfer Agent, Maheshwari Datamatics Private Limited at mdpldc@yahoo.com or the Company at 

investorrelation@eveready.co.in 

 
Thanking You, 
Yours Faithfully, 
For Eveready Industries India Ltd.  
 
Sd/  
Tehnaz Punwani  
Company Secretary 
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